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1  Explain the social responsibilities of management. 
   
2  Elucidate different organizational structures. 
   
3  Write short notes on the following: 
 (a) Organization system. 
 (b) Probabilistic models. 
 (c) Decision process approach. 
   
4  Critically examine the role of personnel manager as line manager and staff 

manager. 
   
5  What are the interview techniques? Give illustrations. 
   
6  What are the objectives of performance appraisal? 
   
7  Elucidate the concept of transactional analysis. 
   
8  What is business process re-engineering? Give illustrations. 
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